Patient and Public Involvement
Members of the Patient Commissioning Group are:
• encouraging the development of a Type 2 Together diabetes
group in the community
• taking a lead on engagement initiatives on the future development
of primary care in the area
• supporting changes to stroke care services for residents living in east
Hertfordshire
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Rapid response
‘Forever Active’ project
The locality has given a grant of £7,500
over three years to support East Herts
District Council to increase participation
in activity among over 50s who do not
take part in exercise. Activities take
place in village halls throughout the East
Herts area.

The Integrated Rapid Response Service provides integrated health
and social care within a patient’s home for up to seven days –
enabling people to remain at home where appropriate. The team
provides nursing, therapy, social care/homecare and mental health
support for people with six key priority conditions.

Working with the voluntary sector
The locality has partnered with Citizens Advice to signpost
patients who could benefit from their services.
A Citizens Advice outreach worker has been commissioned
to be available for mental health patients, providing help with
social and financial difficulties affecting their lives.

